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							Financial Consumer Agency of Canada

							        The Financial Consumer Agency of Canada is responsible for protecting the rights and interests of consumers of financial products and services. It supervises federally regulated financial entities, such as banks, and strengthens the financial literacy of Canadians.

We are a federal agency that works to keep Canada’s financial system safe and strong.


						

						

					

				

			


			
				
					Featured link

					Learn about the Guideline on Existing Consumer Mortgage Loans in Exceptional Circumstances.
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								Mortgages
	Banking

	Loans and lines of credit

	Guidelines for regulated entities
	Mandatory reporting by regulated entities
	Job opportunities
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						Protect

						Protecting the rights and interests of consumers of financial products and services.
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						Supervise

						Supervising the compliance of federally regulated financial entities with consumer protection measures set out in legislation, public commitments and codes of conduct. 
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						Educate

						Educating Canadians and strengthening their financial literacy through online information, tools and resources.
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Protect

Protecting the rights and interests of consumers of financial products and services.



Supervise

Supervising the compliance of federally regulated financial entities with consumer protection measures set out in legislation, public commitments and codes of conduct.



Educate

Educating Canadians and strengthening their financial literacy with online information, tools and innovative resources.












	Filing a complaint about financial products and services

          Steps for making a complaint to a bank or other federally regulated financial institution.






 Accepting credit and debit card payments

          
            Merchants' rights, how card payments work, choosing a service provider.
          





    Managing your money
 
    Budgeting, banking, money transfers, insurance and planning your finances at different life stages.







    Debt and borrowing
 
     Managing debt, credit reports, mortgages, credit cards, loans, lines of credit and more.
 





	FCAC Decisions

          
           Commissioner’s Decisions following investigations of regulated entities.
          


	



Financial literacy in Canada

          National Financial Literacy Strategy, wellness in the workplace, newsletter, committees.
          





							














Corporate reports

   	Annual Report 2022 to 2023
	Business Plan 2023 to 2024
	2021 to 2026 Strategic Plan


	All corporate reports





Research and industry reviews

   	FCAC Report: The financial well-being of Canadian homeowners with mortgages
	Open Banking and Consumer Protection: Canadians’ Awareness and Expectations
	Summary report of the Payment Card Network Operators’ 2021 review of market conduct practices


	All research, studies and industry reviews





Financial tools and calculators

   	Mortgage Calculator
	Budget Planner
	Financial Goal Calculator

 
	All tools and calculators
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				Contact FCAC
	Submit a question or complaint
	Media enquiries


		
		
			
				About Financial Consumer Agency of Canada

					Mandate
	Organizational structure
	Transparency
	Accessibility
	Job opportunities
	More: About FCAC


			
			
				
					Interim Commissioner

					Werner Liedtke
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					 Facebook
	 Twitter
	 YouTube
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	Instagram
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							Financial Consumer Agency of Canada news


						More: Financial Consumer Agency of Canada news
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									Housing costs on your mind?

									Find programs and resources for homeowners, home buyers and renters.
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									Financial Literacy Newsletter

									Read the March 2024 edition.

								

							





							

						

					
				

			










			

            
            
    Page details

    
        
        
            

            
        
        
            	Date modified:
	2024-04-04


        

        
    



        
    



    




    
        
        
        




    
        
        
        

    
    
    
    




    




    




    
        
        
        




    
        
        
        

    
    
    
    
        
        
        
    
	    About this site

    		
        
			
	
	Government of Canada

		All contacts
	Departments and agencies
	About government


	Themes and topics

		Jobs
	Immigration and citizenship
	Travel and tourism
	Business
	Benefits
	Health
	Taxes
	Environment and natural resources
	National security and defence
	Culture, history and sport
	Policing, justice and emergencies
	Transport and infrastructure
	Canada and the world
	Money and finance
	Science and innovation
	Indigenous peoples
	Veterans and military
	Youth


	


	
        

        
            
            
                Government of Canada Corporate

                	Social media
	Mobile applications
	About Canada.ca
	Terms and conditions
	Privacy


            
                
                    [image: Symbol of the Government of Canada]
                

            

        

    




    




    




    







    













